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   20-08-03.

To:   All  Service Engineers & Regional Service Managers. 

Sub:  Bonnet - underside-rusting complaint on TRAX vehicles.

Stray cases of bonnet- underside rusting complaints on vehicles operating; especially in the coastal areas have been reported to us. 

As a means of extreme precaution, with immediate effect the use of NVH Foam, which was resulting  in retention of water, has been discontinued and instead a Sound Deadener Paint application on Bonnet- underside is implemented , on a regular basis in production from chassis No T57014441-H03.

Therefore on the vehicles on which you have already reported the problem of rusting on the underside of the bonnet, the above reffered modification should be carried out at the earliest.

Please follow the below given procedure-

1 Remove Bonnet Assembly from vehicle.

2 Remove the  NVH Foam pasted on Bonnet Panel underside. Ensure that no scratch marks are formed during removal .

3 Thoroughly clean the Panel with soft detergent & clean potable water & allow to dry thoroughly. If required clean with Thinner, the foam adhesive.

4 Application  of Sound deadener Paint.-

Material

1. Suppliers’ Name 

: ATUL PAINTS & CHEMICAL CO.





  5, Jamanadas Ind. Estate





  Dr Rajendra Prasad Road





  Mulund (West) , Mumbai – 400 080





  Phone : 590 64 93





  Fax – 022 –590 64 89

2. Name of Product 

Paint sound deadener black Special

3. Air Drying


Surface Dry
: 30 Minute






Hard Dry
: 18 Hours

4. Special Instruction

Stir well before use

or use any other reputed Air Drying Automotive Sound Deadener Paint.

Application 

1.
Light sanding with fine emery paper

2.
Apply sound deadener with Brush . It can be sprayed also with input pressure 3 to 4 kg/cm2 .Gun tip size .039 Inch.

3.
Allow it to dry hard ( Minimum 18 Hours)

4.
Touch up with air drying paint 

5
 Refit the Bonnet on the vehicle.

6
 Deliver the vehicle by obtaining customer satisfaction certificate.

Please acknowledge the receipt of this circular & that you have passed on this information to all the concerned dealers in your territory, by a prompt return mail.

(S. V. Shirhattikar)

Div.Manager (Service)

