CALL CENTRE DEVELOPMENT

Application Specification

Data base: Access

Programming Language : VB

1. Database design:

A. Dealer Master  (DM)

B. Daily Call Transtactions (DCT)

C. Call Log Transaction  (CLT)

A. Dealer Master  (DM)

B. Daily Call Transtactions (DCT)

C. Call Log Transaction  (CLT)

2. Menu

Tempo Dealer Call Centre Menu – TDCCM

· Dealer Master Maintenance

· Dealer Call Managemnt

· Call Mangement Reports

3. Dealer Call Management – entry

3.0 STATE Input

State: Show the list of value of the state from the list of values

After selecting one value – corrosponding dealers are to be shown in the next screen as follows

3.1 LIST OF DEALERS WITHIN STATE

Dealer

Code
Name
City
Contact 

Tel No
Dial







Once the call dial button is pressed the color of dial box is to be made as yellow.



If the call is succesful then the next screen is to be poped up.



The dial color status will be displayed from the CLT.

3.2 Daily Call Transactions

Display information about the dealer at the top

Dealer                     NAME

CITY


Contact person

Last Succesful contact date and time

Possiblity 1: call succesful and The person is available and ready to answer your question:

Ask all four question as shown



Record the discussion



Save

Once save the call details should go into call log transaction(CLT) as succersful call.

Possiblity 2 : call is succesful and person not availble to answer your questions and hence you want to abondon the call. 

Press Close Button and enter as unsuccesful call in CLT .

Possiblity 3: Call is not succesful – i.e. the ring is going but no one lift the telephone.

Enter BACK button:

 Call is made but no response – enter the same in CLT 

In all cases the cursor will go back to 3.1 – to select the new dealer.

Following will be the status of the dial in each case after returning to

The dealer list.

Green – If the call is successful i.e. possiblity 1

Amber – If the call is made but no person available – Amber – Possiblity 2.

Grey – Possiblity 3 – No call is made.

4. DEALER CALL MANGEMENT – REVIEW 

Same as 3 except for dial facility – only display and change option.

